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Executive Summary 
 

September 2011 same store rounds were down 3.4% and days open were down 1.9%. For this month, aggregate rounds 
played at Resort facilities continue to climb with a 2.7% increase over September 2010. Private, Daily Fee / Semi Private and 
Municipal / Military / University facilities showed decreases of -2.0%, -3.6 and -5.4%, respectively for September 2011. Both 
September 2011 and September 2010 had 8 weekend days. The Year-To-Date (YTD) rounds played performance dropped 
slightly from -2.1% (in August) to -2.2% with YTD days open unchanged. Approximately 83% of annual rounds played have been 
played through September 2011 based on 2010 data. September results are based on responses from 2,687 facilities.  
 
September 2011 marked a decline in monthly golf fee revenue (-2.5%) compared to September 2010 and moved YTD golf fee 
revenue down slightly (-1.3%) compared to YTD September 2010 data. For monthly and YTD figures, the decline in days open 
explains a portion of the decreases here. For September and YTD, other Key Performance Indicators (revenue) continue to 
remain up. YTD F&B and Total revenue have each moved up slightly and YTD Merchandise has dropped slightly since August 
2011 year-to-date was reported. The total facility revenue is comprised primarily of Golf, Merchandise, and F&B revenue but 
does include a variety of other facility revenues and membership fees.  
 
The Performance Factor for September 2011 was 98.4 indicating that rounds played per days open were slightly down. The YTD 
Performance Factor of 99.7 has not changed much and indicates rounds played per days open are in step for the year. 
 

 

  



YTD September 2011 Rounds Played by Facility Type 
The PerformanceTrak rounds played comparison report for YTD September 2011 is below with statistics by facility type including 
average rounds played, same month year-to-year comparison, days open, and days open change. Resort facility types continue 
to strengthen steadily compared to last year’s figures in rounds played while their days open are slightly down. Again, the YTD 
days open decline explains a portion of the rounds played decreases for all other facility types.  
 

 

 
September Weather Analysis 
 
The Northeast had its second wettest September on record. The impact of Tropical Storm Lee affected many areas across the 
eastern half of the country especially for the states that also experienced Hurricane Irene. Multiple areas in the Northeast were 
declared disaster areas. In the Southeast region there were reports of flooding, severe weather, tornados and damage from TS 
Lee in Alabama, Georgia and the Carolinas. On the drier side of things, 97% of Texas (record) and 79% of Oklahoma were in 
extreme to exceptional drought. The area of eastern New Mexico into western Texas and southwest Oklahoma, and 
northwestern Louisiana into adjacent eastern Texas experienced the most severe drought on record. 
 

 
 
 



YTD September 2011 State by State Performance 

State-by-state results below are for YTD rounds played and YTD days open. Also reported is the Performance Factor which 

takes into consideration rounds changes compared to the days open changes. 20 states reflected rounds played increases and 

of these 17 were supported by a correlated increase in days open as well. Exceptions to this correlation were Alabama, Rhode 

Island and Idaho. 26 States reflect YTD rounds played declines compared to YTD September 2010. Based on the Performance 

Factor, the top 3 states are Mississippi, Rhode Island and Georgia. The bottom 3 states are West Virginia, Kentucky and 

Nebraska. For 2011, an average of 21 states showed rounds played increases and 23 states had rounds played decreases. 

 

 



September 2011 Rounds Played Percent Change by State 
The maps below have been revised to provide monthly results rather than YTD results presented earlier in 2011. For the month, 
the top 5 states with rounds played increases over last year are Oklahoma, Texas, Montana, Idaho and Nebraska. The bottom 5 
states with the highest decreases are Pennsylvania (which had a record wettest month), Ohio, Connecticut, Maryland and 
Vermont. We believe the major decreases are due to the impact from the severe weather such as Tropical Storm Lee. 

 
 
September 2011 Golf Fee Revenue Percent Change by State 
Again, these maps are revised and show monthly figures. The top three states with the largest increases in September Golf Fee 
Revenue are North Dakota, Utah and Montana.  
 

 
 



September 2011 Revenue per Round Summary 

This information is from the rounds and golf fee revenue data set of responses where facilities provided both data points. The 

rounds sample here is different than the overall rounds sample from prior pages within the newsletter. The data below is for 

monthly median gross golf fee revenue and golf fee revenue per round played. Golf Fee Revenue includes green fees, guest 

fees, trail fees, cart fees and any pro-rata portion of golf pass/pre-paid greens fees for the period. September golf fee revenue 

per round (RevPur) is down for Private (-0.8%) and Daily Fee/Semi-private (-2.6%) facility types nationwide. And rates (RevPur) 

are up compared to last year for Municipal facility types (1.7%) and close to flat for Resorts (0.4%).  

 

 

 

 

 

  
 

About PerformanceTrak  
PGA PerformanceTrak in Cooperation with the NGCOA is the industry’s leading rounds and revenue data collection and 
benchmarking service.  Reports are available for PGA Sections, States and over 70 local markets. NGCOA report packages are 
also available for local competitive golf markets (CGMs) and for rate sets within CGMs. Reports include data for each metric 
(e.g. median golf fee revenue), not just the percent change, for rounds played and 4 Key Performance Indicators. A dedicated 
team at the PGA of America National Office gathers this data monthly to support participation and benchmark reporting across 
the country and to assist with customer service inquiries. PerformanceTrak has a high standard regarding data quality. 
Information submitted is reviewed for significant changes and outliers, feedback is gathered from users regarding their specific 
operations and their local area and any outlier of data is omitted from reporting. PerformanceTrak is a fully online, web-based 
service with real-time reports available 24/7. Flexibility of data submission is offered to all users when a non-online approach is 
needed.  
 

Contact Us 
The PGA of America: PGA PerformanceTrak Customer Service 
Phone: (800) 477-6465 Ext. 8574   E-mail: PerformanceTrak@pgahq.com    
Web site: http://www.PGAPerformanceTrak.com  
 
NGCOA: Joe Rice  
Phone: (800) 933-4262 Ext. 222   E-mail: JRice@ngcoa.org   
Web sites: www.NGCOA.org/benchmark    www.PGAPerformanceTrak.com/NGCOA 
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